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Who is responsible for this notice

Mondiale International FZCO, Dubai, United Arab Emirates, is responsible for the personal information it
collects in connection with this corporate website and relevant business enquiries. Questions may be
sent to info@mondialeinternational.com.

Information we may collect

e Information you provide when contacting us, such as name, company, business email, telephone
number and the content of an enquiry.

¢ Business correspondence and related contact details supplied in the course of a commercial
relationship.

* Technical information generated when the website is used, which may include IP address,
device/browser details, timestamps and cookie-related information processed by the hosting
platform.

Why we use this information

We use relevant information to respond to enquiries, communicate with business contacts, assess or
administer legitimate commercial relationships, maintain the functioning and security of the website,
meet legal obligations and resolve disputes or suspected misuse. If optional analytics or other
non-essential technologies are enabled, their purposes should be described in the site's live cookie
settings and notices.

Legal grounds

Where applicable law requires a legal basis for processing, it may include responding to a request,
taking steps toward or performing a contract, complying with a legal obligation, consent where
required, or a legitimate business interest where permitted by law. The applicable ground depends on
the information and circumstances.

Sharing and service providers

Information may be processed by providers supporting website hosting, communications and business
administration, including Wix as the website platform, and by professional advisers, banks, regulators
or other parties where reasonably necessary and lawful. Any additional disclosure for analytics or
advertising, if enabled on the website, must be reflected accurately in the live privacy settings and this
notice.
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International data handling

Because the website is hosted through a third-party platform and the business operates internationally,
information may be accessed or processed outside the UAE. Where required, we will consider applicable
legal requirements for cross-border transfers and the relevant contractual or other protections.

Retention and security

We retain personal information for as long as reasonably necessary for the purpose for which it was
collected, including appropriate recordkeeping and legal obligations. We use measures intended to
protect information, but no internet service or transmission is completely secure.

Your rights and choices

Depending on the law applying to your personal information, you may have rights to request access,
correction, deletion, restriction or other action concerning your data. Send requests to
info@mondialeinternational.com; Mondiale may need to verify identity and may apply lawful exceptions
or retention obligations.

Cookies and similar technologies

This website is hosted by Wix, which may use cookies and related technologies for essential functions
such as security and site operation. Additional analytics or marketing cookies may be present only to
the extent enabled through the website configuration. Visitors may use the applicable cookie banner,
where provided, and browser settings to manage non-essential cookies. The actual cookie choices and
categories presented on the website should reflect the live configuration.

Other sites and changes

Links to third-party websites are subject to those parties' privacy practices. This notice may be updated
to reflect changes in the website, technology, business practices or applicable legal requirements.

Contact

Mondiale International FZCO | Dubai, United Arab Emirates | info@mondialeinternational.com | +971 4
423 2535
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